o
P 4
N

Extended U.S. Warranty

Ten-Year Limited Warranty on Epoxy Resin Products

PROUDLY MANUFACTURED IN THE USA
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WARRANTY

Extended U.S. Warranty — 10 Years

American Epoxy Scientific ("Seller") warrants that all epoxy resin products will conform to customer's written
specifications, and will be in conformance with Seller's published test results at the time of purchase, including
heat resistance, chemical resistance and physical properties, and shall be free of defects in both material and
workmanship for a period of ten years from the date of invoice, subject to proper storage and handling by the
customer. This warranty does not include any damage incurred in shipping, installation or misuse. Seller expressly
disclaims any warranty based on testing of product samples.

Within the warranty period, upon notice of warranted defect or non-conformance, Seller shall conduct an inquiry to
determine the nature and source of the defect or non-conformance, and, if covered by this warranty, either replace
or repair the product, at Seller's expense and option. If the inquiry involves domestic travel, all Seller's travel
expense including accommodations will be paid for by Seller, unless it is determined that there is no warranted
defect or non-conformance, in which case, customer shall reimburse Seller for those reasonable expenses.
Notwithstanding anything to the contrary herein, all products are subject to tolerances and variations consistent
with industry standards and customary manufacturing practices. This warranty does not include issues or
expenses related to normal wear and tear or misuse of the product, or installation not in accordance with any
installation and layout instructions provided by Seller, or use of the product in a manner for which the product was
not designed or customer error or omission in provided specifications.

This warranty does not cover any expenses incurred by the customer to correct any defective product and no
product shall be returned to Seller without written approval.

Customer's exclusive remedy for breach of warranty shall be limited to repair or replacement of the purchased
product. Customer shall pay any and all installation, removal, and reinstallation costs incurred in effecting
performance of this warranty, and Seller shall be responsible only for Seller's cost of repairing or replacing
defective product.

This warranty does not cover, and Seller shall not be liable for, any incidental or consequential damages arising
from a breach of this warranty, including, without limitation, customer expense, loss of use or loss of profit. This
warranty only applies to the direct purchaser and cannot be assigned or benefit any third party without written
consent.

The repair or replacement obligations of Seller set forth above are the customer's exclusive remedies for all
contract or tort liabilities of Seller. There are no warranties, express or implied, other than as set forth above.
Implied warranties of merchantability and fitness for a particular purpose are hereby disclaimed. This warranty
shall be governed by the laws of the State of Arkansas.

Address 500 East 16th Street, Mountain Home, AR 72653
Phone (870) 701-5015
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